
Operating & Programming 

Digilock SES

NOTE: New locks will operate only with c K until initialized.

each system is designed to operate with 1 manager bypass key. 

if you received multiple manager bypass keys, only use one manager 

bypass key to initialize your locks.  dispose of any additional manager 

bypass keys to avoid confusion

1) Go to any lock that requires initialization.

2) Touch the manager bypass key (black) to the key slot.

A double tone signifi es that the lock was successfully 

initialized 

3) Repeat this procedure to all locks in your facility.

It is recommended to test the registration of the manager bypass keys 

to the lock(s). To do this operate the lock(s) with the manager bypass 

key(s) by following the operating instructions “To Operate with Man-

ager Bypass Key.”

to initialize new locks

Digilock Accessory Guide

Manager Bypass Key (Solid Black)

• Provides management access to locks.

• Provides external power in case of battery failure. 

• Each lock accepts up (1) manager bypass keys.

ADA User Key (Solid Blue)

•  ADA compliant user key.

•  Allows user to lock and unlock any available lock.

To lock or unlock:

1) touch a registered manager bypass key (black) to key slot .

the manager bypass key allows for the lock to be audited 

at anytime without disturbing the code.

to operate with the manager bypass keys:

1) no audible feedback when c button is pressed:

A) the batteries have failed- replace batteries located in 

the rear unit.

B) poor connection on door- remove lock from door and   

reinstall.

C) The lock is in “sleep state.”  Try again after one minute.

2) lock does not unlock:

A) listen for additional audible feedback for an indicator as to 

what is going on.

B) Try operating with manager bypass key or programming key

C) Contact your Digilock Product Representative or Digilock 

customer support. 

3) lock emits 2 sets of three beeps during operation:

A) low battery indicator- replace batteries located in the rear 

unit.

4) lock emits 10 rapid beeps during operation:

A) binding indicator- the lock is binding with the strike plate. 

Press fi rmly on the door while operating. If binding is a fre-

quent occurrence, the strike plate and/or door hinges need to 

be aligned with the lock.

Troubleshooting

For a lost manager bypass key:

Contact your Digilock Product Representative to order a 

replacement manager bypass key.

For  lost or stolen keys:

5341 Old Redwood Highway, Suite 200, 

Petaluma, CA 94954 

Phone: (800) 989.0201  (707) 766.6000

Fax: (800) 986.4221  (707) 766.6226

For Additional Product and/or 

Product Information:

Visit: www.digilock.com

E-mail: support@digilock.com

Contact: Digilock or your  Digilock Product Representative

To lock:

1) Find an available lock.

2) press: c ` ` ` ` K 

         (any four-digit code)

To unlock:

1) At same lock.

2) press: c ` ` ` ` K 

      (same code used to lock)

to operate with a user code:

to operate with an ada user key:

To lock:

1) Find an available lock.

2) touch the ADA user key (blue) to key slot.

To unlock:

1) At same lock.

2) Touch the ADA user key  (blue) to key slot.
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