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OPERATING & PROGRAMMING
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TO OPERATE WITH A USER CODE:

To LoCk:
1) FIND AN AVAILABLE LOCK.
2) PRESS: [C] [J [J [J ] o
(ANY FOUR-DIGIT CODE)
To uNLOCK:
1) AT SAME LOCK.
2) PRESS: [C] [ [J (] (] ow
(SAME CODE USED TO LOCK)

TO OPERATE WITH AN ADA USER KEY:

To LoCK:

1) FIND AN AVAILABLE LOCK.

2) TOUCH THE ADA USER KEY (BLUE) TO KEY SLOT.
TO UNLOCK:

1) AT SAME LOCK.

2) TOUCH THE ADA USER KEY (BLUE) TO KEY SLOT.

TROUBLESHOOTING

1) NO AUDIBLE FEEDBACK WHEN BUTTON IS PRESSED:
A) THE BATTERIES HAVE FAILED- REPLACE BATTERIES LOCATED IN
THE REAR UNIT.

B) POOR CONNECTION ON DOOR- REMOVE LOCK FROM DOOR AND
REINSTALL.

C) THE LOCK IS IN “SLEEP STATE.” TRY AGAIN AFTER ONE MINUTE.
2) LOCK DOES NOT UNLOCK:

A) LISTEN FOR ADDITIONAL AUDIBLE FEEDBACK FOR AN INDICATOR AS TO
WHAT IS GOING ON.

B) TRY OPERATING WITH MANAGER BYPASS KEY OR PROGRAMMING KEY
C) CONTACT YOUR DIGILOCK PRODUCT REPRESENTATIVE OR DIGILOCK
CUSTOMER SUPPORT.

3) LOCK EMITS 2 SETS OF THREE BEEPS DURING OPERATION:
A) LOW BATTERY INDICATOR- REPLACE BATTERIES LOCATED IN THE REAR
UNIT.

4) LOCK EMITS 10 RAPID BEEPS DURING OPERATION:

A) BINDING INDICATOR- THE LOCK IS BINDING WITH THE STRIKE PLATE.
PRESS FIRMLY ON THE DOOR WHILE OPERATING. [F BINDING IS A FRE-
QUENT OCCURRENCE, THE STRIKE PLATE AND/OR DOOR HINGES NEED TO
BE ALIGNED WITH THE LOCK.

TO INITIALIZE NEW LOCKS
NOTE: NEW LOCKS WILL OPERATE ONLY WITH [0 UNTIL INITIALIZED.

EACH SYSTEM IS DESIGNED TO OPERATE WITH 1 MANAGER BYPASS KEY.

IF YOU RECEIVED MULTIPLE MANAGER BYPASS KEYS, ONLY USE ONE MANAGER
BYPASS KEY TO INITIALIZE YOUR LOCKS. DISPOSE OF ANY ADDITIONAL MANAGER
BYPASS KEYS TO AVOID CONFUSION

1) GO TO ANY LOCK THAT REQUIRES INITIALIZATION.
2) TOUCH THE MANAGER BYPASS KEY (BLACK) TO THE KEY SLOT.

A DOUBLE TONE SIGNIFIES THAT THE LOCK WAS SUCCESSFULLY
INITIALIZED

3) REPEAT THIS PROCEDURE TO ALL LOCKS IN YOUR FACILITY.

IT IS RECOMMENDED TO TEST THE REGISTRATION OF THE MANAGER BYPASS KEYS
TO THE LOCK(S). TO DO THIS OPERATE THE LOCK(S) WITH THE MANAGER BYPASS
KEY(S) BY FOLLOWING THE OPERATING INSTRUCTIONS “TO OPERATE WITH MAN-
AGER BYPASS KEY.”

TO OPERATE WITH THE MANAGER BYPASS KEYS:

TO LOCK OR UNLOCK:

1) TOUCH A REGISTERED MANAGER BYPASS KEY (BLACK) TO KEY SLOT .

THE MANAGER BYPASS KEY ALLOWS FOR THE LOCK TO BE AUDITED
AT ANYTIME WITHOUT DISTURBING THE CODE.

Di1GILOCK ACCESSORY GUIDE

MANAGER BYPASS KEY (SoLID BLACK)
® PROVIDES MANAGEMENT ACCESS TO LOCKS.
® PROVIDES EXTERNAL POWER IN CASE OF BATTERY FAILURE.
® EACH LOCK ACCEPTS UP (1) MANAGER BYPASS KEYS.

ADA UsEeR KEY (SoLID BLUE)
® ADA COMPLIANT USER KEY.
® ALLOWS USER TO LOCK AND UNLOCK ANY AVAILABLE LOCK.

FOR LOST OR STOLEN KEYS:

FOR A LOST MANAGER BYPASS KEY:

CONTACT YOUR DIGILOCK PRODUCT REPRESENTATIVE TO ORDER A
REPLACEMENT MANAGER BYPASS KEY.

FOR ADDITIONAL PRODUCT AND/OR
PRODUCT INFORMATION:

VISIT: WWW.DIGILOCK.COM
E-MAIL: SUPPORT@DIGILOCK.COM
CONTACT: DIGILOCK OR YOUR DIGILOCK PRODUCT REPRESENTATIVE

Digilock®

www.digi k.com
5341 OLb REDWOOD HIGHWAY, SUITE 200,
PETALUMA, CA 94954

PHONE: (800) 989.0201 (707) 766.6000
Fax: (800) 986.4221 (707) 766.6226
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