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The lock operates with cK and  does not recognize any codes/keys.

A) The lock has not been initialized. Refer to the operating/pro-
gramming guide to initialize the lock.

No Audible feedback when c button is pressed:

A) The lock is in “sleep state.” Wait one minute and try again.

B) The batteries have failed- use manager bypass key to unlock 
the lock and replace batteries located in the rear unit.

C) Poor connection on door- remove lock from door and   
reinstall.

Problem:

Lock emits 2 sets of three beeps during operation:

A) low battery indicator

i) replace batteries located in the rear unit.

ii) If batteries fail in the locked position, the manager by-
pass key and programming key will supply bypass power to 
the lock. Use the manager bypass key or programming key 
to unlock the lock and replace batteries immediately.

Lock emits 10 rapid beeps during operation:

A) binding indicator

i) If the lock is locked, the lock is binding with the strike 
plate or the items in the locker. Press firmly on the door 
while operating. If binding is a frequent occurrence, the 
strike plate and/or door hinges need to be aligned with the 
lock.

ii) If the lock is unlocked, the screws/locking nuts may be 
overtightened. Loosen the screws/locking nuts and try 
to operate. If binding indicator is still heard, remove lock 
from door.  Assemble lock in hands and test operation.  If 
the lock works, reinstall on door. If the lock still gives the 
binding indicator, contact Digilock Customer Support.

Lock Indicators

1) the batteries are located in the rear unit of the lock. To change the 
batteries, remove the rear unit cover plate:

2) remove existing batteries and replace with new batteries. Depending 
on lock model, your lock will require 2 “9-volt” batteries, 4 “aa” bat-
teries or 4 “aaa” batteries.  

Note: to achieve optimal battery life use premium alkaline bat-
teries.

3) replace the rear unit cover plate and test the digilock.

Changing the Batteries

Lock does not unlock:

A) Listen for additional audible feedback for an indicator as to 
what is going on.

B) Try operating with manager bypass key or programming key

C) Contact your Digilock Product Representative or Digilock 
customer support. 

One beep and one red flash occurs when inserting manager bypass key, 
user key and/or programming key.

A) the key is not recognized by the lock. Try another key or 
refer to lock programming instructions to register the key to 
the lock.

Problem:


